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NOTES:

“Subject to the terms and conditions in the General Warranty Policy”

DelStar Brushless Alternators

Application Months Mileage/Hours
Agricultural & Industrial 12 2500 Hrs.
Construction Equipment 12 2500 Hrs.

Emergency Vehicles 36 Unlimited

Marine Engines 12 2500 Hrs.

Medium & Heavy Duty Truck 36 360,000 Miles / 580,000 Km

Mining Equipment 12 2500 Hrs.

Motor Coach 24 360,000 Miles / 580,000 Km

School Bus 36 Unlimited

Shuttle Bus 12 120,000 Miles / 195,000 Km

Transit Bus 24 Unlimited

Any other application not specified 12 120,000 Miles / 195,000 Km or 2500 Hrs.

Warranty Coverage

1. Warranty coverage commences from the date of installation.
2. Warranty coverage is by Months, Mileage , or Hours whichever occurs first.
3. Alleged Warranty units must be sent back to Dixie Electric.
4. Alleged Warranty units will be Refurbished and Returned to the Customer or at the discretion of

Dixie Electric in some cases the unit will be replaced.
5. All Units must be registered online at http://www.delstar-hd.com/registration

*Un-registered units: Warranty will be a maximum of 6 months from the date of purchase.
6. All units supplied with pre-cleaners need to be maintained when a regular service (Oil Change)

is performed.
• Remove the pre-cleaner, clean out any debris that is present.
• Clean and inspect the air inlet tube.
• As described in the installation instruction the pre cleaner needs to be changed after 12

months of service.
• Failure to replace the pre-cleaner will void any warranty returns for burned-out, seized or

noisy units deemed to be caused by dirt, or air flow restrictions.
• A copy of the Pre-cleaner purchase invoice will be required for warranty consideration.

This will help to make your claim process easier


